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Confidentiality of Personal Information

Dear Utility District Resident:

Under Section 182.052 of the Texas Water Code, you may request that the water utility district keep the following
information confidential: your address, telephone number, social security number and any information relating to the
volume or units of utility usage or the amounts billed to or collected from you for utility usage.

Please check the appropriate box to select your choice of confidentiality information classification, and mail back to:
Crossroads Utility Services, LLC, 2601 Forest Creek Drive, Round Rock, TX 78665. If you wish to continue with the
classification that you’ve selected in a prior year or the classification you agreed to when you completed your Utility Service
Agreement (the form you completed to activate water and wastewater service), you do not need to do anything at this
time.

|:| YES, | wish to have my utility information as described in this letter be considered
confidential.

|:| NO, | do not wish to have my utility information as described in this letter be considered
confidential.

If you have questions, you may call Customer Service at 512.246.1400.

15 digit account number

Printed name of party that is listed as the utility account holder

Signature of above

Service Address:

City: Zip Code:




